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I, Laybaa Hernandez, certify that I am an officer of the company named above, 
and acting as an agent of the company, that I have personal knowledge that the company 
has established operating procedures that are adequate to ensure compliance with the 
Commission's CPNI rules. 

Attached to this certification is an accompanying statement explaining how the 
company's procedures ensure that the company is in compliance with the requirements 
set forth in section 64.2001 of the Commission's rules. 

The company has not taken any actions against data brokers in the past year. 

The company has not received any customer complaints in the past year 
concerning the unauthorized release of CPNI. 

Signed: 
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February 20,2012 

Commission's Secretary 
Office of The Secretary 
Federal Communications Commission 
9300 East Hampton Drive 
Capitol Heights, MD 20743 

Received & Inspected 

I='EB 2 1 2012 

FCC Mail Room 

Re: Accompanying tatement to Annual 47 .F.R. §64.2009(e) CPNI Certification 
for 2011 for DolEx Dollar Express, Inc. I Form 499 Filer ID 828535 

Dear Sir & Madam, 

The purpose of this statement is to explain how DolEx Dollar Express, Inc. 's procedures 
ensure compliance with Commission' s CPNI rules. 

DolEx Dollar Express, Inc. ("DolEx") provides long distance service via phone booths at 
its company-owned stores and third-party agent locations. DolEx does not capture any 
consumer personal information such as their name, address or phone number. The only 
information that DolEx captures relates to long distance calls made at our phone booths 
and it consist of the following: 

1. The phone numbers called by consumers at the phone booths. 
2. The length of phone call made by consumers at the phone booths. 
3. The destination country ofthe phone call made by consumers at the phone booths. 

All the aforementioned call information that is captured by DolEx is maintained on our 
secure technology platform, and such information is not shared with any data brokers or 
similar third parties. Moreover, DolEx does not use this information for any marketing 
purposes. 

Once again it is worth noting that DolEx does not capture the name, address or phone 
number of the consumer making the call. Therefore, we have no way of tying the 
consumer's personal information to the phone number called by the consumer or the 
length of each phone call. 
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If you have any questions or need any additional information, please contact our VP of 
Business Development, Khaled Sakr, at khaled.sakr@dolex.com or 678.407.7031. 

Sincerel~. ~ 

Layba ~ez 5 
o erating Officer 
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